UNION FIDELITY FEDERAL CREDIT UNION
1415 NORTH LOOP WEST #110
HOUSTON, TX 77008
(713) 869-9053 FAX (713) 869-0846
uffcu@uffcu.org
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We have launched our new website! Please a
moment to view www.unionfidelityfcu.com and
provide feedback on our new updated website. For
any important news, we will always post on the
website.

Update

our |
Informations,

It is extremely important to provide the credit union
with your most recent contact information. You are
able to submit this information via email or it can be
updated on the website.

HOLIDAY CLOSING

The Credit Union will be closed Monday, May 31st in
observance of Memorial Day and will be closed
Monday, July 5th in observance of 4™ of July Holiday

DEBIT CARDS

Download our card valet app if you have a debit card
with the Credit Union. You are able to setup alerts
to notify you every time your card is swiped. Also,
you are able to turn your card off at any time. There
are numerous bells and whistle to help deter fraud.
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Now getting your statements is faster and easier.
With Union Fidelity FCU E-Statements, your account
statements are right at your fingertips. You'll get
your statements earlier than by conventional mail,
and they’re just as easy to read and understand as
the statements that you are used to seeing. Since
your electronic statements (e-statements) are only
accessible through online banking, you’ll need to be
enrolled for online banking. Call the Credit Union
with your email so that you can get enrolled
IMMEDIATELY!!!

UPDATED EMPLOYEE
EMAIL ADDRESSES
General email box — uffcu@uffcu.org
Karen — karen@uffcu.org

Tanika — tanika@uffcu.org

Esmeralda — esmeralda@uffcu.org




MOBILE APP

Download our mobile App — Touch Banking
(blue/white with orange square) to your smart
phone. You MUST establish a login ID and password
on the website prior to accessing the app. You are
able to view your account(s), loan(s) 24/7. Also, you
are able to make transfers with the credit union
accounts. Remote mobile deposit has recently been
added! You are able to make a deposit from your
smart phone. Please endorse the check and
underneath your endorsement, write “MOBILE
DEPOSIT.” Call the Credit Union and the office staff
will gladly assist you.

MAKE US A PART OF YOUR
FAMILY

If you enjoy the low loan rates and fees, friendly
services, and higher savings rates you get from your
credit union, then why not share us with your
family!! Because, you are a member, your family
members are eligible to join too!! So, SHARE the
good news about YOUR credit union. They’ll be glad
you did!!

Don’t forget your Credit Union offers MasterCard.
Gold, Regular and Secured Cards. Also, you are now
able to pay your Credit Card payment from your
account at the credit union from the website or our
mobile app.

NEW VEHICLE LOAN
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Rates are low as 2.99% A.P.R. with a payback up to
48 months and 3.99% A.P.R. with a payback up to 84
months. Call for an application today.

Restrictions apply!!!

HOME IS WHERE THE EQUITY IS

Use the Equity in your Home For:

Debit Consolidation
Home Improvements
Vacations
Education Expenses
And Much More

Home Equity Loans are available at Union
Fidelity Federal Credit Union!!!! For additional
information, please contact the Credit Union for an
application!! NMLS 1192771 AND 1192772

FREE CHECKING - NO CREDIT
CHECK

Every member is eligible to open a checking account
with the Credit Union. No credit check required!!
9The minimum to open an account is $50, and you
are paid a small dividend if you maintain an average
daily balance of $500. Your account will incur a $5
service fee per month, if your balance falls below
$500 any one day during the month. Call the Credit
Union for more information.



SHARED BRANCHING

MORE LOCATIONS FOR YOUR
CONVENIENCE

Union Fidelity Federal Credit Union has joined the
Share Branching Network, which means you can
complete transactions on your account at more than
2,100 credit unions and service centers nationwide.
Visit any of the participating credit union branches or
service centers to take care of a number of financial
transactions, such as withdrawals, deposits and loan
payments.

YOU WILL NOT BE ABLE TO CLOSE
YOUR ACCOUNT AT A SHARED BRANCHING
CENTER, NO EXCEPTIONS ALLOWED. You
must have a valid photo ID (Driver’s License,
Passport, Military ID), Credit Union Name and your
Account Number, (CU Service Centers do not have the
ability to look up your account number by your social
security number). You will incur a small transaction
fee. Find a location near you by accessing their
website at www.msc.coop or call 1-800-919-2872



